


Temperatures may not be the only thing on the 
rise this June; your energy costs may also be 
climbing. At the end of February, FirstEnergy 

and the Public Utilities 
Commission of Ohio 
(PUCO) reached an 
agreement that could lead 
to higher electric rates 
commencing June 1. 

While it may be unclear how much costs  
will increase, the one certainty is that 
customers’ electric rates would no longer be 
based on the actual cost to produce the power. 
Instead, they would be based on wholesale 
power prices. Essentially, your power rates  
will be up for auction.

Yet, there is one viable solution for the 
customer who does not want to be part of the 
volatility of energy prices — chilled water from 
Cleveland Thermal.

Cleveland Thermal has a capacity of more  
than 25,000 tons of chilled water at its 
Hamilton Plant, which offers a seamless 
solution for cooling your building. The 
transition to chilled water is simple and  
can save your company substantial capital  
and operating costs. In fact, Cleveland 
Thermal’s chilled water contracts provide 
competitive rates with predictable costs for  

a 10- to 20- year period. This helps eliminate 
budgeting guesswork caused by spikes in usage 
and demand. 

With the uncertainty surrounding energy, 
you want a sustainable, trusted solution, and 
Cleveland Thermal is it. If you would like  
more information about Cleveland Thermal’s 
chilled water contracts, please contact Steve 
Losh at 216.241.3723. 
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It’s time to think spring. Spring cleaning that is. And as we prepare for  
warmer temperatures, April is the ideal time to check and dust off your air 
conditioning equipment.

Dirty cooling coils can be a significant contributor to not only escalated 
cooling costs, but they can also lead to uncomfortable temperature and 
humidity levels, increased mechanical breakdown and unhealthy indoor  
air quality. 

Since air conditioning operates by passing warm air over chilled coils, 
clean coils are necessary to enjoy comfort and lower costs. If your coils are 
dirty, your equipment may run both longer and harder, driving increased 
operating and maintenance costs.

Air conditioning has a greater dependency on clean coils than heating, so 
now is the time to inspect them to ensure a cool and comfortable summer. 
But what constitutes them being dirty?

�s�� �! �������� �O�F �A�N �I�N�C�H �B�U�I�L�D �U�P �W�I�L�L �C�A�U�S�E �A �U�N�I�T �T�O �O�P�E�R�A�T�E �A�T �N�E�A�R�L�Y  
20 percent less efficiency 

�s�� �5�T�I�L�I�Z�I�N�G �l�L�T�E�R�S �T�H�A�T �H�A�V�E �N�O�T �B�E�E�N �R�E�P�L�A�C�E�D �O�N �A �R�E�G�U�L�A�R�� �T�I�M�E�L�Y �B�A�S�I�S

Coil cleaning should be done annually, and spring is a great time to do 
it. Energy savings can be significant by performing this simple process. 
Most importantly, your equipment will run efficiently and provide a 
cool, humidity controlled building for your customers and tenants. 

Make sure coil cleaning is on your “to-do” list this spring. 

It’s Time for Spring Cleaning
Flipping Your Calendar to April Means Making Sure Your Cooling Coils are Clean

Market Deregulation is on the Horizon
Recent Agreement Between FirstEnergy and PUCO Could  
Lead to Higher Electric Rates by June 1

There is one viable solution for the 

customer who does not want to be part  

of the volatility of energy prices, chilled 

water from Cleveland Thermal.

The transition to chilled water is simple  

and can save your company substantial 

capital and operating costs. 
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It can help you gauge how effectively it is 

running, which, in turn, will allow you to 

prioritize your energy dollars.   

Cleveland Thermal offers training on how 

to properly monitor your building’s meter. 

As the newest addition to Cleveland 

Thermal, Michael J. Rastatter, the 

organization’s business development 

manager, is eager to “heat up” 

the market with new products and 

services, while “staying cool” under 

the pressure of his new position. 

In his new role, 

Rastatter will devote 

his attention to driving 

sales and identifying 

new business 

opportunities. His 

current projects 

include increasing 

new steam and 

chilled water district 

energy sales and 

developing a new 

energy conservation service line. In addition, he will lead 

Cleveland Thermal’s development efforts by gathering 

market research, assessing current trends and expanding 

the company’s product reach. 

“Michael has an extensive background in real estate 

management and sales, which is an asset to our company 

and our customers,” said Cleveland Thermal President 

Marc Divis. “He understands the challenges that building 

owners and operators face, and he can help manage those 

challenges with Cleveland Thermal products and services.”  

Rastatter, who has more than 13 years of experience, most 

recently served as a sales associate for Howard Hanna, 

where he received the 2007 “Top Quality Service Provider” 

award.  His previous property management experience has 

included contract negotiation, marketing, development and 

community relations.  

The Tiffin University graduate is currently pursuing advanced 

degree programs, in addition to Project Management 

Certifications and LEED Professional Accreditation.

Rastatter, a United States Army veteran, is also a board 

member on the Cleveland Landmarks Commission and an 

active member with Entrepreneurs for Sustainability. 

For new chilled water and steam service or questions 

regarding energy management services, call him at 

216.241.3702.

Cleveland Thermal Welcomes  
Michael J. Rastatter
as Business Development Manager

In a time when operational efficiency is being stressed more than ever, 
knowing your building’s daily steam usage is a valuable and practical 
business tool. It can help you gauge how effectively it is running, 
which, in turn, will allow you to prioritize your energy dollars.  

If you are on the Cleveland Thermal network, your steam usage is 
being monitored by either a differential pressure meter at the point 
where steam enters your building or a condensate meter (or meters) 

that measure the 
amount of steam  
after it cools and 
condenses. These 
measurements can 
then be converted into 
total usage based on 
thousands of pounds 
of steam (Mlbs). 

Monitoring your building’s daily usage can help determine its energy 
efficiency.  Based on heating degree-days, which are a variance in 
outside weather as related to optimal indoor temperature, steam usage 
can be accurately predicted given a building’s size, construction and 
other factors. Failed steam traps, coils, leaks and incorrectly operating 
control equipment can cause abnormally high usage. By keeping daily 
readings, excessive usage can be seen early and promptly corrected.

Cleveland Thermal offers training on how to properly monitor your 
building’s meter. To schedule a time to review your building’s steam 
system and metering, contact Joe Holop at 216.241.4193. 

Increase Operational Efficiency  
by Knowing Your Steam Meter
Daily Readings Can Equal Cost Savings

“Michael (pictured above) 

understands the challenges that 

building owners and operators 

face, and he can help manage 

those challenges with Cleveland 

Thermal products and services.”  

	 —	Cleveland Thermal  

		  President Marc Divis



T h e  P i p e l i n e  S p o t l i g h t 

The Huntington Bank Building
925 Euclid Avenue

Cleveland Thermal, LLC owns, maintains and operates downtown Cleveland’s primary thermal 
heating and cooling system. The company’s extensive piping network supplies businesses with 
steam heat and chilled water energy that is environmentally friendly and lower in cost compared to 
in-house or alternative systems. Cleveland Thermal has plants located on Canal Road and Hamilton 
Avenue. Landmark properties and members of the system include: Terminal Tower, the Huntington 
Building, Federal Bureau of Investigation and Cleveland State University. 

For more information about Cleveland Thermal, contact Steve Losh, director of marketing and sales 
at 216.241.3723 or slosh@clevelandthermal.com. 

Contacts | www.clevelandthermal.com

Main Office | Cleveland Thermal, LLC | 1921 Hamilton Avenue | Cleveland, Ohio 44114 | p: 216.241.3636

Canal Road Plant | Plant: 216.241.5987 or 216.559.0344 | Operations: Joe Krajnak, mobile: 216.559.0018

Hamilton Avenue Plant | Plant: 216.241.7943 or 216.559.0345 | Operations: Jim Balog, mobile: 216.559.0439 

Cleveland Thermal has nearly 150 buildings 
on its 15-mile pipeline network. With such a 
large scope of properties, the Pipeline Spotlight 
will periodically take a closer look at one. 
The spotlight shines on the Huntington Bank 
Building and its managing engineer, Tom Smith.  

About the Building 

With deep historical roots and its elegant 
architecture, the Huntington Building is a 
21-story, 1.3-million-square-foot building. 
Constructed in 1924, the Cleveland landmark 
stands tall on the corner of East 9th Street and 
Euclid Avenue.

The building has been a part of the Cleveland 
Thermal pipeline since its opening 85 years ago. 
At the time it was noted as the world’s second 
largest office building with the world’s largest 
bank lobby. Today, the Huntington  

Building ranks as the second largest building  
in Cleveland, taking up two full city blocks   
and  is only 200,000 square feet smaller than  
the city’s largest building, Key Tower. 

Making a Building More Sustainable 

Over the years, Smith and his team have 
overhauled the way the building consumes 
energy. In the process, they have drastically 
reduced its low-pressure steam consumption 
from 30,000 Mlbs. to 15,000 Mlbs. per year, 
saving the building approximately $200,000  
to $250,000 annually. 

Modifications to the building’s systems  
have included: 

•	 Regularly cycling steam on and off based  
on the building automation system

•	 Replacing 4,500 steam traps  

•	 Adding 4,500 control valves to give tenants 
more temperature control

•	 Installing new windows throughout  
the building

•	 Installing an instantaneous hot water heater 
for the building

•	 Adding a building automation system for 
HVAC control and primary steam control

The building has also been recognized with 
Energy Star awards and today runs at an  
Energy Star rating of 90.

Engineer’s Tips

Here are a few tips Smith would like to share 
with fellow Cleveland Thermal customers about 
building maintenance and operational efficiency:

•	 Both preventative and corrective  
maintenance are key to a strong energy 
management program

•	 It is imperative to complete routine 
maintenance of steam traps; steam traps  
that are not operating properly will cause 
increased steam consumption

•	 Complete infrared scanning on the exterior  
of the building to identify sources of heat loss

•	 Install controls, such as temperature sensors 
and utility meters to routinely monitor 
building conditions

What Makes Cleveland Thermal  
a Good Partner

“Cleveland Thermal’s reliability has never been 
in question; there is always steam available. In 
addition, Cleveland Thermal is always on top of 
its system operation. They have provided superior 
support to our engineering department especially 
in the earlier years when we were looking into 
ways to improve steam operation,” said Smith.

“But most importantly, they have a great group 
of people with whom to work.  The Huntington 
Bank Building team truly enjoys sitting down and 
listening to their ideas.”  

Did You Know?
Cleveland Thermal produces an average of 
18,000,000 tons-hours of chilled water per year, 
and its district cooling system is CFC-free.

Wanted: Your Feedback
Did you find this newsletter useful, or is there 
something you want to learn more about? 
We appreciate your feedback and any ideas 
you may have. Please contact Steve Losh at 
216.241.3723 or slosh@clevelandthermal.com.

The Basics 

Opened in 1924

21 floors, more than  
1.3 million square feet 

4,500 radiators 

Oldest tenant: Jeweler,  
Rickey C. Tanno, since 1949   

Largest tenant:  
Ernst & Young LLP

Fun Facts  

The E. 9th and Euclid Ave. intersection is 
the site of the country’s first traffic light. 

A time capsule was found in the mid-1990s 
by construction workers who were installing 
a new time and temperature sign.

In the 1920s, the building’s Euclid Ave. 
neighbors were 52 of the country’s  
65 millionaires.

“It’s the age of the 

building that makes my 

job and this building 

most interesting and an 

enjoyable place to work.  

There is an endless 

amount of opportunity 

to develop or strengthen 

one’s technical skills.”  

	 —	Tom Smith




